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18/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

02494999 116355923 
Case study on exceptions 

Saastamoinen, Heikki 

Information Technology & People v8n4 PP:* 48 1995 
ISSN: 0959-3845 JRNL CODE: OTP 
WORD COUNT: 12351 

...TEXT: exceptions consist of the following: price incorrect in order; 
terms of payment incorrect in order; discount incorrect in order; terms 
of delivery incorrect in order; terms of shipment incorrect in order... 

... exceptions consist of the following: price incorrect in invoice, terms 
of payment incorrect in invoice, discount incorrect in invoice, terms of 
delivery incorrect in invoice, terms of shipment incorrect in invoice, 
invoice received before delivery, faulty delivery , wrong order number 
, delivery too late, improper delivery, missing safety deposit, and 
supplier does not correspond with the one. . . 

. . . Note that not all the invoices inspected were related to orders made in 
April. The delivery time of products varies from a few days to several 
months, and it was thus impossible... 
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DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
02240430 84987114 

Re-engineering in sales and distribution - creating a flexible and 
integrated operation 

Jan Holmstrom; Anders Drejer 

Business Process Re-Engineering & Management Journal v2n2 PP: 23 1996 
ISSN: 1355-2503 JRNL CODE: BPMT 
WORD COUNT: 572 6 

...TEXT: operations the key areas for linking requirements and system 
configuration are: pricing (price lists and discounts ); timing of 
checking availability of stock; output timing; delivery handling and 
shipping . 

Figure 5 shows . . . 



grouping and the condition technique it is possible to define a very 
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016574040 **Image available** 

WPI Acc No: 2004-732776/200472 

XRPX Acc No: N04-580480 

Management system of game arcade, provides prize balls to player only 
if target value registered by him is obtained within predetermined 
time period by analyzing game data for player 

Patent Assignee: DAIKOKU DENKI KK (DAIK-N) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2004290458 A 20041021 JP 200387914 A 20030327 200472 B 

Priority Applications (No Type Date) : JP 200387914 A 20030327 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2004290458 A 14 A63F-007/02 

Management system of game arcade, provides prize balls to player only 
if target value registered by him is obtained within predetermined 
time period by analyzing game data for player 

Abstract (Basic) : 

value registration processing through the touch-panel switch. 
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